We will quantify the usability of five different patient care handouts at one Calgary Zone
Emergency Department over a three-month period of time by March 2016.

Goal Statement

Effective communication between health providers and patients is central to health
education and patient empowerment. Previous studies in the Calgary Zone
demonstrated that less than fifty percent of emergency department patients thought that
handouts communicated health information well and even fewer thought the handout
information would aid them in care at home.
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Stephanie VandenBerg, MD

Emergency Department
Information Sheets:
A prescription for
success?

